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What is Nightline?
“A confidential and anonymous listening and information
service run by students for students”
• Non-judgemental
• No advice
• Empathetic
• Open every night of term

What is Nightline?
“A confidential and anonymous listening and information
service run by students for students”
Nationally:
• 37 Nightlines
• Support over 85 higher education institutions and student
accommodation providers
• In 2016/17, took over 36,000 calls

What is Nightline?
“A confidential and anonymous listening and information
service run by students for students”
Locally:
• London has 55 affiliates, including distance learning
institutions and housing providers
• In 2016/17, we took over 3,500 calls
• We’re a registered charity

Our History
• The first ever Nightline was set up in 1970 at the University of Essex
• The first London-based Nightline was set up by Imperial in 1971
• To maximise outreach and funding, London-based Nightlines merged
into one
• Now, we’re looking at a national set-up rate of 2 Nightlines per year
In 2020, we will be celebrating our 50th anniversary, and researching
how we’ve changed over the past half-century, and how we can develop
in the next 50 years.

Why Do We Exist?

Our Mission
• To provide a safe space where students can get confidential support in
the event that they need it
• That fewer students have their education compromised by emotional
difficulties
• Fewer students die by suicide
• To make emotional support as accessible to the student population as
possible
To make sure every student feels supported throughout their university
experience, whatever that may mean to them

London Nightline
• About 70 volunteers who run our helpline
• Around 20 volunteers who organise our publicity
• We offer: phone, instant messaging, text, email and Skype phone
• Last year we took over 3500 calls, up from 2800 the previous year
• In 2017/18 so far, we have taken 2222 forms of contact
• Average call length is now 38 minutes, and we take about 17 calls a
night

What do people call us about?
CALL TRENDS 2016-17
Disability
Sexual Health
Addiction
Physical / Domestic Abuse
Eating Disorders
Physical Health
Insomnia
Bereavement
Financial Problems
LGBT+
Religion/Spirituality
Emotional Abuse
Alcohol / Drug Abuse
Bullying
Suicide Attempts
Sexuality
Self Harm
Sex Concerns
Rape / Sexual Abuse
Housing
Hang Up
Career Path
Suicidal Thoughts
Other Mental Health
Loneliness
Friends / Flatmate Issues
Depression
Family Problems
Stress / Anxiety
Relationships
Academic Stress

Top Trends:
• Academic Stress
• Relationships
• Stress/Anxiety
• Family Problems
• Depression
• Friends/Flatmate Issues
• Loneliness
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What can potential callers expect?
• All of our volunteers are students themselves with 20+ hours of
training
• They’re there to listen, and volunteers will not end the call after a
certain time
• Everything is anonymous: we don’t ask where people study
• It’s all confidential (except if they ask for emergency services)
• The service is the same across all formats, so whether the caller uses
phone, IM, text, or email they will receive the same service each time

Feedback from Callers
“It was so helpful to be able to talk to someone who was unbiased,
anonymous and wouldn't judge in the middle of the night. It helped me
to figure out my thoughts and actually come to solutions for my
problems. It was great because I often get stressed when other
services/people aren't available to talk to, so it meant so much to me
that someone was there.”
“I just needed to vent and they were amazing, really empathetic and just
let me talk for as long as I needed to.”

Feedback from Callers
“As a mature student it can be difficult talking through worries and
troubling times with other students on my course, due to differences in
experiences, so Nightline felt like a great alternative option. The person I
talked to by IM made it easy for me to say what was troubling me, and
found ways to get me thinking about and talking about things I hadn’t
really delved too deeply into. They helped to break me out of my current
emotional meltdown and got me thinking, which made me calm and
helped me realise things I could not do by myself. It was just nice to be
able to talk and to be heard. Thank you!”

Why Are We Special?
• Research to support the role of peer-to-peer support in allowing
students to open up about how they’re feeling
• A trusted service of trained students that you can refer students to
• Access to training for staff members or students who may come into
contact with vulnerable students
• Anonymity and confidentiality make students who are unlikely to reach
out more likely to contact us
• Open every night of term, when other services are closed
• Chance to discuss student mental health and issues with other
institutions

Why Are We Special?
Of students who had contacted Nightline to talk about a problem and/or for
support:
• 87% stated that they felt their mental well being had improved;
• 79% felt their overall student experience had improved;
• 79% felt better able to deal with the problem;
• 75% felt calmer, less agitated or less anxious; and
• 68% felt more positive about the future.
(Nightline Association, 2014)

Upcoming research shows that universities associated to a Nightline have a
40% lower drop-out rate than those without (Nightline Association, 2018)

Get In Touch
Contact Details:
• Email: london@nightline.org.uk
• Call: 020 7636 7195
If you would like to see if there is a Nightline more local to you than
London, you can visit the Nightline Association’s website. Alternatively,
you can email the Charity Manager of the Association:
charity.manager@nightline.ac.uk

Any Questions?

